Our Clinic’s OSHA Inspections Protocol:
If an OSHA Inspector should arrive at the clinic, front office staff is to immediately inform the following people:

1)      - Owner

2)      - OSHA Consultant

3)      - Others as Designated by Owner
At no time is any inspector  (or any unauthorized person) allowed to enter the facility without being accompanied by the director or one of her designated agents. This is for your protection as well as the protection of our clients, patients and boarders. It is our duty to protect you from potential workplace violence. As part of that program we maintain a strict enforcement of no unauthorized access by anyone. The director or manager provides authorization. This policy stands as a first level of protection.

In accordance with the rights of a business owner during government inspections, (29CFR 1903) the owners and their managers reserve the right to contact the practice attorney and/or Regulatory Consultants, which includes      , who serves as the clinic’s OSHA consultant, to be present for any inspection. This Code of Federal Regulation also gives the owner the right to be allowed a reasonable amount of time to get the designated members of her team in place for the inspection.

Inspection Protocol- Director/Supervisors

1) Identification Request

All inspectors will be asked to show identification and forms of inspection. We reserve the right to protect our employees as well as our interests by calling the appropriate government agency to verify credentials and inspection assignment.

2) Verification

Verify inspector status and that THIS hospital is scheduled for inspection by phoning the regulatory agency. DO NOT call any phone number given to you on a business card or other form by the “inspector”! In this day and age of easily forged documents we must maintain safety by calling the phone directory listed government agency numbers to verify inspector’s credentials and inspection assignments. 
(For OSHA = 1-800-321-OSHA, for other government agencies we will use the appropriate phone number listed in the white pages under government; for example the FTC # for Red Flags Rules compliance inspector or investigator would be: 1- 877- FTC - HELP (1- 877- 382- 4357). This is a part of our Workplace Violence Prevention Safety Program to carefully screen and limit access.
3) Notification

       will be immediately notified as to the request by an inspector for inspection.
This manual serves as The Workplace Safety Manual as well as a training tool for all employees in this clinic. All employees have access to this manual at all times, as well as to other CD-ROM independent study training programs. 

The veterinarians are available at all times to answer any and all questions. 

     , as the OSHA Consultant for      , is also available to employees for questions on OSHA or other regulatory issues.       may be contacted via phone, fax or email at any time.
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